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Today’s Webinar

• Review designation criteria for:
o State Correctional Facilities

– Primary care
– Dental care
– Mental health

o State/county mental hospitals

• A discussion of helpful hints after each review of criteria

• Questions and Answers Session

www.chwsny.org 2



Where to Find the Criteria
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https://programportal.hrsa.gov/docs/pco/Man
ual-for-Policies-and-Procedures.pdf



State Correctional Facilities
• All designations

o Minimum inmate population of 250
o Medium or maximum security or youth detention facility

o Need to consider
– Length of stay
– If intake exams are mandatory
– Average number of total inmates per year
– Average number of new inmates per year

• Ratios
o Primary care: 1,000:1
o Dental health: 1,500:1
o Mental health: 2,000:1
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State Correctional Facilities – Primary Care

• If no information on need for intake medical exams or 
intake exams are not done

( no need for new inmates per year or length of stay)

• Number of internees = mean number of inmates per year
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State Correctional Facilities – Primary Care
• If medical exams are routinely performed on intake

And length of stay >= 1 year

Number of internees = 
Mean # of inmates/year + (.3 *(mean # of new inmates/year))

And length of stay < 1 year

Number of internees = 
Mean # of inmates/year + (.2 *(1+ MLOS/2)* mean # of new 
inmates/year)

MLOS = mean length of stay in days
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State Correctional Facility 
Primary Care Scoring
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Group
Number Criteria

Degree of 
Shortage Points

1 Institutions with 500 or more inmates and no physicians 12

2 Other institutions with no physicians and institutions with 
ratio greater than or equal to 2,000:1

6

3 Institutions with a ratio greater than or equal to 1,000:1 
but less than 2,000: 1

3

Scoring for state correctional facility is an aggregate score of points based on the 
institutional ratio and the intersection with a geographic HPSA if applicable. 

Geographic HPSA with a score between Points

20 – 25 12

14-19 9

8-13 6

1-7 3

Not located in geographic HPSA 0



State Correctional Facilities – Dental Care

• If no information on need for intake dental exams or intake 
exams are not done

( no need for new inmates per year or length of stay)

• Number of internees = mean number of inmates per year
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State Correctional Facilities – Dental Care

• If dental exams are routinely performed on intake

And length of stay >= 1 year

Number of internees = 
Mean # of inmates/year + mean # of new inmates/year

And length of stay < 1 year

Number of internees = 
Mean # of inmates/year + (1/3 *(1+ (2*MLOS)* mean # of new 
inmates/year))
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State Correctional Facility 
Dental Care Scoring
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Group
Number Criteria

Degree of 
Shortage Points

1 Institutions with 500 or more inmates and no dentists 12

2 Other institutions with no dentists and institutions with 
ratio greater than or equal to 2,000:1

6

3 Institutions with a ratio greater than or equal to 1,500:1 
but less than 3,000: 1

3

Scoring for state correctional facility is an aggregate score of points based on the 
institutional ratio and the intersection with a geographic HPSA if applicable. 

Geographic HPSA with a score between Points

20 – 26 12

14-19 9

8-13 6

1-7 3

Not located in geographic HPSA 0



State Correctional Facilities – Mental Health

• If no information on need for intake mental health exams 
or intake exams are not done

• Number of internees = mean number of inmates per year
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State Correctional Facilities – Mental Health

• If mental health exams are routinely performed on intake

And length of stay >= 1 year

Number of internees = 
Mean # of inmates/year + mean # of new inmates/year

And length of stay < 1 year

Number of internees = 
Mean # of inmates/year + (1/3 *(1+ (2*MLOS)* mean # of new 
inmates/year))
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State Correctional Facility 
Mental Health Scoring
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Group
Number Criteria

Degree of 
Shortage Points

1 Institutions with 500 or more inmates and no psychiatrists 12

2 Other institutions with no psychiatrists and institutions with 
ratio greater than or equal to 3,000:1

6

3 Institutions with a ratio greater than or equal to 2,000:1 but 
less than 3,000: 1

3

Scoring for state correctional facility is an aggregate score of points based on the 
institutional ratio and the intersection with a geographic HPSA if applicable. 

Geographic HPSA with a score between Points

20 – 26 12

14-19 9

8-13 6

1-7 3

Not located in geographic HPSA 0



Correctional Facility Processing in SDMS
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Correctional Facility Processing in SDMS
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Correctional Facility Processing in SDMS
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Correctional Facility Processing in SDMS
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Correctional Facility Processing in SDMS
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Validating Providers in SDMS for Facility 
HPSAs
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• Selecting “Yes” does not zero out the FTE, so remember that these might need 
to be edited/removed before submitting a geographic or low-income HPSA.  

• Even if these values are not selected, you can still select providers in the facility 
designation application window.



Federal Source for Correctional Facility 
HPSA Scoring
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https://www.federalregister.gov/documents/2012/01/10/2012-223/criteria-for-
determining-priorities-among-correctional-facility-health-professional-shortage-areas



Illinois State Correctional Facility Worksheet
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New York State Correctional Facility 
Spreadsheet
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1. No required exam:  =IF(B10="N",F10," ")
2. Intake exam, LOS >= 1 year:  =IFERROR(IF(AND(B10="Y",G10>=12),(F10+(E10*0.3))," "),F10)
3. Intake exam, LOS < 1 year: =IFERROR(IF(AND(G10<12,B10="Y"),F10+(0.2*(1+G10/12/2)*E10),""),F10)



Nevada Correctional Facility Spreadsheet
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State/County Mental Hospitals

• State or county mental hospital
• Average daily inpatient census of at least 100
• Workload units per FTE psychiatrist of at least 300:1

Total workload units = 

Average daily census + 2*inpatient admissions/year + 
.5 * admissions to day care/outpatient services per year
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State/County Mental Hospital Scoring
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Group
Number Criteria

Degree of 
Shortage Points

1 No psychiatrist or ratio > 1,800:1 20

2 Ratio greater than 1,200:1 but less than or equal to 1,800:1 16

3 Ratio greater than 600:1 but less than or equal to 1,200:1 12

4 Ratio greater than 300:1 but less than or equal to 600:1 8
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State/County Mental Hospital Processing in 
SDMS
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State/County Mental Hospital Processing in 
SDMS
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State/County Mental Hospital Processing in 
SDMS
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State/County Mental Hospital Processing in 
SDMS



Information Requested from State/County 
Mental Hospitals in New York State
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Provider information (by provider)
•         Hours worked per week
•         Hours worked per week on patient care
•         Explanation of hours not worked in patient care (administration, teaching, etc.)
•         Provider specialty
•         Service obligations (NHSC, State J-1, HHS Exchange Visitor Program)

Inpatient services by unit or specialty
•         Average daily census
•         Number of patient days
•         # of certified beds
•         Annual admissions

Outpatient services by unit or specialty
•         Average daily census
•         Annual admissions
•         Number of visits



Recommendations
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• Review the Manual for Policies and Procedures sections regarding these 
HPSAs carefully before requesting any data. Know the minimum data 
required.

• Practice creating an application in SDMS to get an idea of the data you will 
need and how the system with process it

• Use face-to-face patient care for FTE. Remember that FTE for state mental 
hospitals includes inpatient care.

• If possible, meet with a facility representative in person to discuss the 
overall process. Emphasize the timeline, strictness of scoring process, and 
the role of the PCO.

• Complete an initial assessment before requesting all data
• Correctional Centers: facility type, security level, average number of 

inmates, HPSA type and score
• State Mental Hospitals: basic facility information and management, 

average daily inpatient census
• Check with your Project Officer on supporting documentation 

requirements for your facility HPSA applications before submitting your 
first application.



Questions

Contact us at:

• Scott Jones: scottjones@health.nv.gov

• Dianne Roberts: Dianne.Roberts@Illinois.gov

• Robert Martiniano: rmartiniano@albany.edu
Robert.Martiniano@health.ny.gov
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