
 

 

�îĊőıƐŪƬşđ 
 7KH� FRURQDYLUXV� GLVHDVH� ����� �&29,'-���� SDQGHPLF�� ZKLFK� UHVXOWHG� LQ� D� GHFODUDWLRQ� RI� QDWLRQDO�
HPHUJHQF\� LQ� WKH� 8�6�� LQ� 0DUFK� ������ FDXVHG� D� UDSLG� WUDQVLWLRQ� WR� YLUWXDO� KHDOWKFDUH� VHUYLFHV�� LQFOXGLQJ�
WHOHEHKDYLRUDO� KHDOWK�� 7R� EHWWHU� XQGHUVWDQG� EHKDYLRUDO� KHDOWK� ZRUNIRUFH� GHYHORSPHQW� RSSRUWXQLWLHV� IRU�
WHOHEHKDYLRUDO� KHDOWK�� LQFOXGLQJ� WUDLQLQJ�� DQG� WKH� LPSDFW� RI� &29,'-���� WKH� 1DWLRQDO� &RXQFLO� IRU� 0HQWDO�
:HOOEHLQJ� �1DWLRQDO� &RXQFLO��� LQ� SDUWQHUVKLS� ZLWK� WKH� 8QLYHUVLW\� RI� 0LFKLJDQ� %HKDYLRUDO� +HDOWK�:RUNIRUFH�
&HQWHU��FRQGXFWHG�D�PL[HG�PHWKRGV�VWXG\�EHWZHHQ�$SULO�DQG�6HSWHPEHU������� 

qĘƤĸŪđƘ 
 7R�EHWWHU�XQGHUVWDQG�WKH�ZRUNIRUFH�GHYHORSPHQW�DQG�WUDLQLQJ�RSSRUWXQLWLHV�WR�DGYDQFH�WHOHEHKDYLRUDO�
KHDOWK� DQG� WKH� LPSDFW� RI� WKH� &29,'-��� SDQGHPLF� RQ� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV�� 1DWLRQDO� &RXQFLO�
UHVHDUFK� VWDII� FROOHFWHG� TXDQWLWDWLYH� DQG� TXDOLWDWLYH� GDWD� IURP� EHKDYLRUDO� KHDOWK� SURYLGHU� RUJDQL]DWLRQV�
QDWLRQZLGH��7ZR�SKDVHV�RI� WKH�VWXG\�ZHUH�FRQGXFWHG������DQ�HOHFWURQLF�VXUYH\� LQ�$XJXVW�������DQG�����NH\�
LQIRUPDQW�LQWHUYLHZV�WKDW�WRRN�SODFH�LQ�$XJXVW�DQG�6HSWHPEHU������� 

¡ĸîƘĘ�ǣ�qĘƤĸŪđƘ 

 7R� FROOHFW� TXDQWLWDWLYH� GDWD� IURP� D� FRQYHQLHQFH� VDPSOH� RI� EHKDYLRUDO� KHDOWK� SURYLGHUV� IURP� WKH�
1DWLRQDO�&RXQFLO��DQ�HOHFWURQLF�VXUYH\�WRRO�ZDV�GHVLJQHG�DQG�DGPLQLVWHUHG��3ULRU�WR�GLVVHPLQDWLRQ��WKH�RQOLQH�
VXUYH\� ZDV� UHYLHZHG� E\� %HKDYLRUDO� +HDOWK�:RUNIRUFH�&HQWHU� H[SHUWV� DQG� SLORW� WHVWHG� E\� VHYHUDO� 1DWLRQDO�
&RXQFLO� WHDP� PHPEHUV� DQG� H[WHUQDO� EHKDYLRUDO� KHDOWK� SURYLGHUV� QRW� LQYROYHG� LQ� WKH� UHVHDUFK� SURMHFW��
6XUYH\0RQNH\��DQ�HOHFWURQLF�UHVHDUFK�SODWIRUP��ZDV�XVHG�WR�VHFXUHO\�FROOHFW�GDWD��7KH�VXUYH\�ZDV�GHVLJQHG�
WR�EH�FRPSOHWHG�ZLWKLQ�DSSUR[LPDWHO\�����PLQXWHV� 

 ,Q� -XO\� ������ WKH� VXUYH\� WRRO� ZDV� GLVWULEXWHG� YLD� H-PDLO� WKURXJK� WKH� 1DWLRQDO� &RXQFLO¶V� PDVV�
FRPPXQLFDWLRQV� OLVW�� ZKLFK� LQFOXGHV�PRUH� WKDQ� ������� EHKDYLRUDO� KHDOWK� VWDNHKROGHUV� UHSUHVHQWLQJ� DOO� ���
VWDWHV��$�UHVSRQVH�UDWH�ZDV�QRW�FDOFXODWHG�GXH�WR�WKH�VXUYH\�UHFUXLWPHQW�PHWKRGV�XVHG��3DUWLFLSDWLRQ�LQ�WKH�
VXUYH\�ZDV�YROXQWDU\�DQG�D�����HOHFWURQLF�JLIW�FDUG�ZDV�SURYLGHG�DV�DQ�LQFHQWLYH�WR�WKH�ILUVW�����SDUWLFLSDQWV�
WR�FRPSOHWH�WKH�VXUYH\��7KH�VXUYH\�ZDV�DYDLODEOH�RQOLQH�IRU���ZHHNV��4XDQWLWDWLYH�GDWD�JHQHUDWHG�IURP�WKH�
VXUYH\�ZHUH�DQDO\]HG�ZLWK�0LFURVRIW�([FHO�VRIWZDUH�� 

¡ĸîƘĘ�Ǥ�qĘƤĸŪđƘ 

 7R�JDLQ�D�GHHSHU�XQGHUVWDQGLQJ�RI� WKH� LPSDFW� RI� WKH�&29,'-���SDQGHPLF�RQ� WHOHEHKDYLRUDO� KHDOWK�
DQG�ZRUNIRUFH�WUDLQLQJ�QHHGV��TXDOLWDWLYH�GDWD�ZHUH�FROOHFWHG�WKURXJK�NH\�LQIRUPDQW�LQWHUYLHZV�LQ�$XJXVW�DQG�
6HSWHPEHU� ������ $� VHPL-VWUXFWXUHG� LQWHUYLHZ� JXLGH� ZDV� GHYHORSHG� WR� IDFLOLWDWH� WKH� LQWHUYLHZV�� ,QWHUYLHZV�
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¡ŪŔĽĊǊ��ƐĽĘİ 
FĘĉƐƬîƐǊ�ǤǢǤǣ 

ZHUH� UHFRUGHG� DQG� WUDQVFULEHG� DQG� 0LFURVRIW� ([FHO� ZDV� XVHG� IRU� GDWD� DQDO\VLV�� $� WKHPDWLF� DQDO\VLV� ZDV�
SHUIRUPHG� WR� LGHQWLI\� FRPPRQ� WKHPHV� VKDUHG� DFURVV� UHVSRQGHQWV�� ,QWHUYLHZHHV� LQFOXGHG� EHKDYLRUDO�
KHDOWKFDUH�SURYLGHUV�DQG�VWDII�ZKRVH�RUJDQL]DWLRQV�RIIHU� WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV��3DUWLFLSDWLRQ� LQ� WKH�
NH\�LQIRUPDQW�LQWHUYLHZV�ZDV�YROXQWDU\�DQG�NH\�LQIRUPDQWV�ZHUH�RIIHUHG�D�����JLIW�FDUG�LQFHQWLYH�� 

eĘǊ�FĽşđĽşıƘ 
 7KHUH�ZDV�DQ�LQLWLDO�WRWDO�RI�����LQGLYLGXDOV�WKDW�UHVSRQGHG�WR�WKH�VXUYH\��EXW����UHVSRQGHQWV�ZHUH�QRW�
SURYLGLQJ�EHKDYLRUDO�KHDOWK�VHUYLFHV�DQG�ZHUH�WKHUHIRUH�H[FOXGHG�IURP�FRQVLGHUDWLRQ��$PRQJ�WKH�UHPDLQLQJ�
���� SDUWLFLSDQWV�� ���� ���������� UHSRUWHG� WKDW� WKHLU� RUJDQL]DWLRQV� ZHUH� FXUUHQWO\� SURYLGLQJ� WHOHEHKDYLRUDO�
KHDOWK�VHUYLFHV��������������UHSRUWHG�WKDW� WKH\�ZHUH�QRW��DQG�������������UHSRUWHG�WKDW� WKH\�GLG�QRW�NQRZ��
+RZHYHU������ UHVSRQGHQWV�HOHFWHG�QRW� WR�SDUWLFLSDWH� LQ� WKH�UHVW�RI� WKH�VXUYH\�DQG�ZHUH� WKHUHIRUH�H[FOXGHG�
IURP�WKH�UHPDLQLQJ�DQDO\VHV��7KLV�OHDYHV�D�ILQDO�DQDO\WLF�VDPSOH�RI�����SURYLGHUV�IURP����VWDWHV��WKH�'LVWULFW�
RI�&ROXPELD��3XHUWR�5LFR��DQG�WKH�9LUJLQ�,VODQGV�WKDW�UHVSRQGHG�WR�WKH�VXUYH\��7KH���VWDWHV�QRW�UHSUHVHQWHG�
LQ�WKH�VXUYH\�DUH�+DZDLL�DQG�:\RPLQJ� 

 7KH�PRVW�FRPPRQ�W\SHV�RI�RUJDQL]DWLRQV� UHSUHVHQWHG� LQFOXGH�PHQWDO�KHDOWK�FOLQLFV�����������������
VXEVWDQFH�XVH�GLVRUGHU�WUHDWPHQW�RUJDQL]DWLRQV�����������������DQG�VRFLDO�VHUYLFHV�DJHQFLHV����������������
,W�VKRXOG�EH�QRWHG�WKDW�VRPH�RUJDQL]DWLRQV�LGHQWLILHG�WKHPVHOYHV�DV�PRUH�WKDQ�RQH�W\SH�RI�RUJDQL]DWLRQ��L�H��
DQ�RUJDQL]DWLRQ�FRXOG�VHOHFW�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHU�WUHDWPHQW�RUJDQL]DWLRQ�� 

 $SSUR[LPDWHO\� KDOI� RI� WKH� UHVSRQGHQWV� ������ ��������� ZHUH� IURP� XUEDQ� DUHDV� ZLWK� SRSXODWLRQV�
!�������SHRSOH�DQG�RQH�TXDUWHU�RI�UHVSRQGHQWV����������������ZHUH�IURP�DUHDV�ZLWK�SRSXODWLRQV�RI�EHWZHHQ�
������ WR� ������� SHRSOH�� 1LQH� SHUFHQW� ��������� RI� UHVSRQGHQWV� ZHUH� IURP� UXUDO� DUHDV� ZLWK� ������� SHRSOH��
(LJKW� SHUFHQW� ���������RI� UHVSRQGHQWV� UHSRUWHG� WKH\�ZHUH� IURP�PHGLFDOO\� XQGHUVHUYHG�DUHDV�DQG���� IURP�
)URQWLHU� +HDOWK� 3URIHVVLRQDO� 6KRUWDJH� $UHDV�� $SSUR[LPDWHO\� ��� �������� RI� UHVSRQGHQWV� ZHUH� IURP� WULEDO�
DUHDV�� +DOI� ���������� RI� WKH� UHVSRQGHQWV� ZRUNHG� DW� RUJDQL]DWLRQV� WKDW� VHUYH� ������� LQGLYLGXDOV� DQQXDOO\��
6HYHQ�SHUFHQW����������ZRUNHG�DW�RUJDQL]DWLRQV�WKDW�VHUYH�!�������SHRSOH�DQQXDOO\� 

 6LQFH�WKH�RQVHW�RI�WKH�&29,'-���SDQGHPLF��WKHUH�KDV�EHHQ�D�VLJQLILFDQW�LQFUHDVH�LQ�WKH�XWLOL]DWLRQ�RI�
WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV��$OPRVW�DOO�VXUYH\�UHVSRQGHQWV����������������UHSRUWHG�WKDW�WKH�SHUFHQWDJH�RI�
SDWLHQWV� XVLQJ� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� LQFUHDVHG� VLQFH� WKH� EHJLQQLQJ� RI� WKH� SDQGHPLF�� 6XUYH\�
SDUWLFLSDQWV� ZHUH� DVNHG� WR� HVWLPDWH� ZKDW� SHUFHQWDJH� RI� WKHLU� SDWLHQWV� ZHUH� XVLQJ� WHOHEHKDYLRUDO� KHDOWK�
VHUYLFHV�DW�WKH�WLPH�RI�WKH�VXUYH\��0RUH�WKDQ�KDOI����������������UHSRUWHG�WKDW����–�����RI�SDWLHQWV�ZHUH�
FXUUHQWO\�XVLQJ�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV��/HVV�WKDQ�RQH�SHUFHQW���������������UHSRUWHG�WKDW�QRQH�RI�WKHLU�
SDWLHQWV�ZHUH�XVLQJ�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�� 

 5HVSRQGHQWV� ZHUH� DOVR� DVNHG� ZKHWKHU� WKH\� LQWURGXFHG� QHZ� RU� H[SDQGHG� H[LVWLQJ� WHOHEHKDYLRUDO�
KHDOWK� VHUYLFHV� LQ� UHVSRQVH� WR� WKH� &29,'-��� SDQGHPLF�� 1LQHW\-QLQH� SHUFHQW� RI� WKH� UHVSRQGHQWV� WR� WKLV�
TXHVWLRQ� UHSRUWHG� WKDW� WKH\� LQWURGXFHG� QHZ� VHUYLFHV� ������ ��������� RU� H[SDQGHG� WHOHEHKDYLRUDO� KHDOWK�
VHUYLFHV� ������ ��������� LQ� UHVSRQVH� WR� WKH� SDQGHPLF��2QO\� ��� �������� RI� UHVSRQGHQWV� UHSRUWHG� WKDW� WKHLU�
RUJDQL]DWLRQV�GLG�QRW�LQWURGXFH�RU�H[SDQG�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�LQ�UHVSRQVH�WR�WKH�SDQGHPLF�� 

 7KH�PRVW�FRPPRQ� W\SHV�RI� FDUH�FRPSRQHQWV�RIIHUHG�YLD� WHOHEHKDYLRUDO�KHDOWK� LQWURGXFHG�VLQFH� WKH�
&29,'-��� SDQGHPLF� LQFOXGHG� GLDJQRVLV�DVVHVVPHQW� ������ ���������� FRXQVHOLQJ� RU� WDON� WKHUDS\� ������
���������� DQG� VFUHHQLQJ� ������ ���������� 7KH� OHDVW� FRPPRQ� W\SHV� RI� FDUH� FRPSRQHQWV� RIIHUHG� YLD�
WHOHEHKDYLRUDO� KHDOWK� LQWURGXFHG� VLQFH� WKH� &29,'-��� SDQGHPLF� ZHUH� GHWR[LILFDWLRQ� VHUYLFHV� ����� ���������
SDUWLDO�KRVSLWDOL]DWLRQ����������������DQG�DSSOLHG�EHKDYLRU�DQDO\VLV����������������)LJXUH����� 

 6XUYH\�SDUWLFLSDQWV�ZHUH�DVNHG� WR�FKRRVH�ZKLFK� IDFWRUV� IDFLOLWDWHG�RU�FKDOOHQJHG� WKH� LQWURGXFWLRQ�RU�
H[SDQVLRQ� RI� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� LQ� UHVSRQVH� WR� WKH� &29,'-��� SDQGHPLF�� 7KH�PRVW� FRPPRQO\�
FLWHG�IDFLOLWDWRUV�RI� WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV� LQ� UHVSRQVH�WR�WKH�SDQGHPLF� LQFOXGH� WHOHEHKDYLRUDO�KHDOWK�
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¡ŪŔĽĊǊ��ƐĽĘİ 
FĘĉƐƬîƐǊ�ǤǢǤǣ 

UHVRXUFHV� ������ ���������� UHLPEXUVHPHQW� SROLF\� ������ ���������� DQG� SURYLGHU� DFFHVV� DQG� VNLOO� ZLWK�
WHFKQRORJ\���������������� 

 5HVSRQGHQWV� ZHUH� DOVR� DVNHG� WR� LGHQWLI\� IDFWRUV� WKDW� ZHUH� WKHLU� JUHDWHVW� FKDOOHQJHV� UHODWHG� WR�
LQWURGXFLQJ�RU� H[SDQGLQJ� WHOHEHKDYLRUDO� KHDOWK�VHUYLFHV� LQ� UHVSRQVH� WR� WKH�&29,'-���SDQGHPLF��7KH�PRVW�
FRPPRQO\� LGHQWLILHG� FKDOOHQJH� ZDV� FOLHQW� DFFHVV� DQG� VNLOO� ZLWK� WHFKQRORJ\� ������ ���������� IROORZHG� E\�
SURYLGHU�DFFHVV�DQG�VNLOO�ZLWK�WHFKQRORJ\�����������������DQG�WHOHEHKDYLRUDO�KHDOWK�UHVRXUFHV��������������� 

 ,Q�DGGLWLRQ�WR�XQGHUVWDQGLQJ�WKH�ZD\V�LQ�ZKLFK�WKH�&29,'-���SDQGHPLF�KDV�LPSDFWHG�WHOHEHKDYLRUDO�
KHDOWK� XVH�� WKH� JRDOV� RI� WKLV� VWXG\� LQFOXGHG� EHWWHU� XQGHUVWDQGLQJ� WUDLQLQJ� QHHGV� UHODWHG� WR� WHOHEHKDYLRUDO�
KHDOWK��$PRQJ�����VXUYH\�UHVSRQGHQWV����������������UHSRUWHG�WKDW�WKH\�KDG�EHHQ�WUDLQHG�LQ�WKH�GHOLYHU\�RI�
WHOHEHKDYLRUDO�KHDOWK�DQG���������������UHSRUWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�WUDLQLQJ��$PRQJ�����UHVSRQGHQWV�
ZKR�GLG�UHFHLYH�WHOHEHKDYLRUDO�KHDOWK�WUDLQLQJ��PRVW�LQGLYLGXDOV�UHFHLYHG�WUDLQLQJ�DIWHU�WKH\�ZHUH�HPSOR\HG�DW�
WKHLU�FXUUHQW�SODFH�RI�HPSOR\PHQW�����������������2QO\��������������RI�LQGLYLGXDOV�UHFHLYHG�WUDLQLQJ�SULRU�WR�
WKHLU�FXUUHQW�SODFH�RI�HPSOR\PHQW� 

 $PRQJ� UHVSRQGHQWV� ZKR� UHFHLYHG� WUDLQLQJ�� PRUH� WUDLQLQJV� WRRN� SODFH� IROORZLQJ� WKH� RQVHW� RI� WKH�
SDQGHPLF����������������FRPSDUHG�ZLWK�SULRU� WR�SDQGHPLF�����������������7KH�PRVW�FRPPRQ�VRXUFHV�RI�
WUDLQLQJ�LQFOXGHG�QRQSURILW�DJHQFLHV�����������������HPSOR\HU-SURYLGHG�VRXUFHV�����������������DQG�SULYDWH�
FRPSDQ\� SURYLGLQJ� FRQWLQXLQJ� HGXFDWLRQ� FUHGLWV� ������ ���������� 7KH� OHDVW� FRPPRQ� VRXUFHV� RI� WUDLQLQJ�
LQFOXGHG� UHVLGHQF\� ������� �������� ILHOG� SUDFWLFXP� RU� LQWHUQVKLS� ����� ��������� DQG� JUDGXDWH� VFKRRO� FRXUVH�
ZRUN��������������� 

)LJXUH����7\SHV�RI�&DUH�&RPSRQHQWV�'HOLYHUHG�YLD�7HOHEHKDYLRUDO�+HDOWK 
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 ŪşĊŔƬƘĽŪşƘ�ɽ�¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 7KH� WHOHEHKDYLRUDO� KHDOWK� ODQGVFDSH� IXQGDPHQWDOO\� FKDQJHG�RZLQJ� WR� WKH�&29,'-���SDQGHPLF�DQG�
VXEVHTXHQW�SROLF\�DQG�UHJXODWRU\�UHIRUPV��7KH�UDSLG�DGRSWLRQ�RI�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�E\�SURYLGHUV�
KDV�KHOSHG�WR�HQJDJH�DQG�PDLQWDLQ�FOLHQWV� LQ�EHKDYLRUDO�KHDOWK�VHUYLFHV��ZKLFK�DUH�HVSHFLDOO\�FULWLFDO�GXULQJ�
WLPHV�RI�QDWLRQDO�FULVLV�VXFK�DV�D�SDQGHPLF��7HOHEHKDYLRUDO�KHDOWK�SURYLGHUV¶�H[SHULHQFHV�VLQFH�WKH�RQVHW�RI�
WKH� SDQGHPLF� RIIHU� YDOXDEOH� LQIRUPDWLRQ� UHODWHG� WR� WKH� ZRUNIRUFH� FKDOOHQJHV� DQG� RSSRUWXQLWLHV� UHODWHG� WR�
DGRSWLQJ��LPSOHPHQWLQJ��DQG�VXVWDLQLQJ�WHOHEHKDYLRUDO�KHDOWK�� 

 1HDUO\� DOO� VXUYH\� UHVSRQGHQWV� ������ ��������� UHSRUWHG� WKDW� WKHLU� RUJDQL]DWLRQV� LQWURGXFHG� QHZ� RU�
H[SDQGLQJ� H[LVWLQJ� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� LQ� UHVSRQVH� WR� WKH� &29,'-��� SDQGHPLF� DQG� D� PDMRULW\�
������ ��������� RI� WKH� RUJDQL]DWLRQV� SODQ� WR� FRQWLQXH� WR� RIIHU� WHOHEHKDYLRUDO� KHDOWK� EH\RQG� WKH� SDQGHPLF�
SHULRG�� 

 7UDLQLQJ�ZDV� LGHQWLILHG�DV�D�PDMRU�QHHG�DQG� IDFLOLWDWRU� IRU� WKH�VXFFHVVIXO� WUDQVLWLRQ� WR� WHOHEHKDYLRUDO�
KHDOWK��KRZHYHU��WUDLQLQJ�WRSLFV�LGHQWLILHG�IRFXVHG�OHVV�RQ�WKH�WHFKQLFDO�DVSHFWV�RI�HPSOR\LQJ�WHFKQRORJ\�DQG�
PRUH�VR�RQ�KRZ�WR�DGDSW�DQG� LQWHJUDWH�HYLGHQFH-EDVHG��WUDXPD-LQIRUPHG��DQG�FXOWXUDOO\� UHOHYDQW�VWUDWHJLHV�
ZLWKLQ�YLUWXDO�VHWWLQJV��7UDLQLQJ�QHHGV�UHODWHG�WR�VXFFHVVIXOO\�HQJDJLQJ�FOLHQWV�LQ�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�
DQG�FRQGXFWLQJ�WKRURXJK�DVVHVVPHQWV�ZHUH�LGHQWLILHG�� 

 7KHUH� DUH�PHDQLQJIXO� RSSRUWXQLWLHV� IRU�PRUH� UHVHDUFK� LQ� WKLV� DUHD� DV� WKH� H[SHULHQFHV�� HIIHFWV�� DQG�
LPSDFWV�RI�WKH�UDSLG�WUDQVLWLRQ�WR�WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV��WKH�SDQGHPLF��DQG�UHODWHG�SROLF\�FKDQJHV�DUH�
FXUUHQWO\�FRQWLQXLQJ�WR�KDSSHQ�� 

�ĊőşŪǄŔĘđıĘŝĘşƤƘ 
7KLV� VWXG\� ZDV� VXSSRUWHG� E\� WKH� +HDOWK� 5HVRXUFHV� DQG� 6HUYLFHV� $GPLQLVWUDWLRQ� �+56$�� RI� WKH� 8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG�WRWDOLQJ������PLOOLRQ��7KH�FRQWHQWV�DUH�
WKRVH�RI� WKH�DXWKRUV�DQG�GR�QRW�QHFHVVDULO\� UHSUHVHQW� WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW��E\�+56$��
++6��RU�WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY� 


