
 

 

�îĊőıƐŪƬşđ 
 ,Q� 1RYHPEHU� ������ WKH� 8�6�� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV� HVWLPDWHG� WKHUH� ZLOO� EH�
VKRUWDJHV�IRU�DOO� OHYHOV�RI�EHKDYLRUDO�KHDOWK�SURIHVVLRQDOV�� LQFOXGLQJ�D�GHILFLW�RI�PRUH�WKDQ���������IXOO-WLPH�
HTXLYDOHQW� HPSOR\HHV� E\� ����� ZKHQ� IDFWRULQJ� LQ� XQPHW� QHHG��� :RUNIRUFH� FDSDFLW\� ZLOO� OLNHO\� EH� IXUWKHU�
DIIHFWHG� E\� WKH� FRURQDYLUXV� GLVHDVH� ����� �&29,'-���� SDQGHPLF��%HJLQQLQJ� LQ�0DUFK� ������ WKH�SDQGHPLF�
UHVXOWHG�LQ�D�GHFODUDWLRQ�RI�D�QDWLRQDO�HPHUJHQF\�LQ�WKH�8�6���FDXVLQJ�D�UDSLG�WUDQVLWLRQ�WR�YLUWXDO�KHDOWKFDUH�
VHUYLFHV�� LQFOXGLQJ� WHOHEHKDYLRUDO� KHDOWK�� 5HJXODWRU\� DQG� SROLF\� PRGLILFDWLRQV� ZHUH� PDGH� E\� IHGHUDO� DQG�
VWDWH�UHJXODWRUV�WR�DOORZ�SURYLGHU�IOH[LELOLW\�LQ�ELOOLQJ�DQG�UHPRWH�VHUYLFH�GHOLYHU\��-��,Q�UHVSRQVH�WR�WKH�&29,'-
���SDQGHPLF�� WKH�&HQWHUV� IRU�0HGLFDLG�DQG�0HGLFDUH�6HUYLFHV� LVVXHG� WHPSRUDU\�ZDLYHUV�DQG�QHZ�UXOHV� WR�
HQVXUH� IOH[LELOLW\� LQ� EHKDYLRUDO� KHDOWK� FDUH� SURYLVLRQ� DQG� UHPRYDO� RI� EDUULHUV� IRU� WKH� KHDOWKFDUH� V\VWHPV�
ZRUNIRUFH���8QGHUVWDQGLQJ�KRZ�V\VWHPV-OHYHO� IDFWRUV�DIIHFW�ZRUNIRUFH�FDSDFLW\�IROORZLQJ� WKHVH�FKDQJHV�ZLOO�
\LHOG�LQVLJKW�RQ�WKH�SDQGHPLF¶V�LPSDFW�RQ�VHUYLFH�GHOLYHU\�DQG�HIIHFWLYHQHVV� 

qĘƤĸŪđƘ 
 7KH�1DWLRQDO�&RXQFLO� IRU�0HQWDO�:HOOEHLQJ� �1DWLRQDO�&RXQFLO�� UHVHDUFK�VWDII�� LQ�SDUWQHUVKLS�ZLWK� WKH�
%HKDYLRUDO� +HDOWK� :RUNIRUFH� 5HVHDUFK� &HQWHU� DW� WKH� 8QLYHUVLW\� RI� 0LFKLJDQ� 6FKRRO� RI� 3XEOLF� +HDOWK��
FROOHFWHG� TXDQWLWDWLYH� DQG� TXDOLWDWLYH� GDWD� RQ� V\VWHPV-OHYHO� IDFWRUV� IURP� EHKDYLRUDO� KHDOWK� SURYLGHU�
RUJDQL]DWLRQV� QDWLRQZLGH��5HVHDUFKHUV� FROOHFWHG� GDWD� LQ� WZR� SKDVHV�� ���� $Q� HOHFWURQLF� VXUYH\� GHSOR\HG� LQ�
$XJXVW������WR�H[DPLQH�ZKLFK�V\VWHPV-OHYHO�IDFWRUV�LPSDFW�EHKDYLRUDO�KHDOWK�VHUYLFHV�GHOLYHU\��DQG�����NH\�
LQIRUPDQW�LQWHUYLHZV�FRPSOHWHG�LQ�2FWREHU-1RYHPEHU������� 

 7KH� UHVHDUFK� WHDP� FROOHFWHG� TXDQWLWDWLYH� GDWD� YLD� DQ� HOHFWURQLF� VXUYH\� WRRO� IURP� D� FRQYHQLHQFH�
VDPSOH� RI� EHKDYLRUDO� KHDOWK� SURYLGHUV� LQ� OHDGHUVKLS� SRVLWLRQV�� 7KH� VXUYH\� ZDV� GHVLJQHG� WR� EH� FRPSOHWHG�
ZLWKLQ�DSSUR[LPDWHO\����PLQXWHV��5HVHDUFKHUV�GLVWULEXWHG� WKH�VXUYH\�YLD�H-PDLO� LQ�$XJXVW������ WKURXJK�WKH�
1DWLRQDO�&RXQFLO¶V�PDVV�FRPPXQLFDWLRQV� OLVW�RI�PRUH�WKDQ��������EHKDYLRUDO�KHDOWK�VWDNHKROGHUV��2ZLQJ� WR�
WKH� PHWKRG� RI� VXUYH\� GLVWULEXWLRQ�� D� UHVSRQVH� UDWH� ZDV� QRW� FDOFXODWHG�� 3DUWLFLSDWLRQ� LQ� WKH� VXUYH\� ZDV�
YROXQWDU\� DQG� D� ���� HOHFWURQLF� JLIW� FDUG� ZDV� SURYLGHG� DV� DQ� LQFHQWLYH� WR� WKH� ILUVW� ���� SDUWLFLSDQWV� ZKR�
FRPSOHWHG� WKH� VXUYH\�� 4XDQWLWDWLYH� GDWD� JHQHUDWHG� IURP� WKH� VXUYH\� ZHUH� DQDO\]HG� ZLWK� 0LFURVRIW� ([FHO�
VRIWZDUH�� 

 7R� JDLQ� D� GHHSHU� XQGHUVWDQGLQJ� RI� NH\� IDFWRUV� LPSDFWLQJ� ZRUNIRUFH� FDSDFLW\� DQG� HIIHFWLYHQHVV� LQ�
VHUYLFH� GHOLYHU\�� SROLF\� DQG� UHJXODWRU\� IDFWRUV�� DQG� WKH� LPSDFW� RI� WKH� &29,'-��� SDQGHPLF� RQ� ZRUNIRUFH�
FDSDFLW\�DQG�VHUYLFH�GHOLYHU\��WKH�UHVHDUFK�WHDP�FROOHFWHG�TXDOLWDWLYH�GDWD�WKURXJK�UHFRUGHG�VHPL-VWUXFWXUHG�
NH\� LQIRUPDQW� LQWHUYLHZV� FRQGXFWHG� LQ� 2FWREHU-1RYHPEHU� ������ .H\� LQIRUPDQWV� ZHUH� LQGLYLGXDOV� LQ�
OHDGHUVKLS�SRVLWLRQV�DW�EHKDYLRUDO�KHDOWKFDUH�RUJDQL]DWLRQV�WKDW�SURYLGH�D�UDQJH�RI�EHKDYLRUDO�KHDOWK�VHUYLFHV�
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DQG�HLWKHU�H[SDQGHG�RU�DGRSWHG� WHOHEHKDYLRUDO�KHDOWK�GXH� WR� WKH�&29,'-���SDQGHPLF�� ,QWHUYLHZ�TXHVWLRQV�
IRFXVHG�RQ�WKH�LPSDFW�RI�V\VWHPV-OHYHO�IDFWRUV�ZLWKLQ�RUJDQL]DWLRQV�WKDW�DIIHFWHG�VHUYLFH�GHOLYHU\�SULRU�WR�WKH�
RQVHW� RI� WKH� SDQGHPLF�� 3DUWLFLSDWLRQ� LQ� NH\� LQIRUPDQW� LQWHUYLHZV� ZDV� YROXQWDU\� DQG� NH\� LQIRUPDQWV� ZHUH�
RIIHUHG�D�����JLIW�FDUG�LQFHQWLYH�IRU�LQWHUYLHZ�FRPSOHWLRQ� 

 7KH� UHVHDUFK� WHDP�SHUIRUPHG�D� WKHPDWLF� DQDO\VLV� RI� VXUYH\�DQG� LQWHUYLHZ�GDWD� WR� LGHQWLI\� FRPPRQ�
WKHPHV�VKDUHG�DFURVV�UHVSRQGHQWV�� 

eĘǊ�FĽşđĽşıƘ 
· $� WRWDO� RI� ���� LQGLYLGXDOV� IURP� DOO� ��� VWDWHV� DQG� 3XHUWR� 5LFR� SDUWLFLSDWHG� LQ� WKH� VXUYH\�� ZKLOH� ��

RUJDQL]DWLRQV�IURP���VWDWHV�SDUWLFLSDWHG�LQ�NH\�LQIRUPDQW�LQWHUYLHZV 

· 3DUWLFLSDQWV� KDG� GLYHUVLW\� RI� RUJDQL]DWLRQ� W\SH�� ORFDWLRQ�� VXESRSXODWLRQV� VHUYHG�� DQG� LQFOXGHG�
UHSUHVHQWDWLYHV�IURP�XUEDQ��UXUDO�DQG�IURQWLHU�FRPPXQLWLHV 

· 6WDII� WXUQRYHU�� ILQDQFLQJ�� DQG� OLFHQVLQJ� UHTXLUHPHQWV� KDG� WKH�JUHDWHVW� QHJDWLYH� LPSDFW� RQ� FDSDFLW\� DQG�
DELOLW\�WR�HIIHFWLYHO\�GHOLYHU�VHUYLFHV�SULRU�WR�WKH�&29,'-���SDQGHPLF 

· :KLOH� VFRSH� RI� SUDFWLFH� JXLGHOLQHV� LQ� VRPH� FDVHV� ZHUH� UHSRUWHG� WR� KDYH� D� SRVLWLYH� LPSDFW� RQ� DQ�
HPSOR\HH¶V�DELOLW\�WR�HIIHFWLYHO\�GHOLYHU�EHKDYLRUDO�VHUYLFHV�SULRU�WR�WKH�&29,'-���SDQGHPLF��HVSHFLDOO\�IRU�
PHQWDO�KHDOWK�FRXQVHORUV�DQG�VRFLDO�ZRUNHUV���D�PDMRULW\�RI�UHVSRQVHV�������LQGLFDWHG�WKDW�WKLV�IDFWRU�KDG�
PLQLPDO�WR�QR�LPSDFW�DFURVV�HPSOR\HH�W\SH 

· +HDOWK�LQIRUPDWLRQ�WHFKQRORJ\��LQFOXGLQJ�WHOHEHKDYLRUDO�KHDOWK��KDG�WKH�JUHDWHVW�SRVLWLYH�LPSDFW�RQ�VHUYLFH�
GHOLYHU\� LQ� UHVSRQVH� WR� WKH� &29,'-��� SDQGHPLF�� ZKLOH� RWKHU� VRFLDO� DQG� HFRQRPLF� IDFWRUV� UHODWHG� WR�
DFFHVVLQJ� DQG� HQJDJLQJ� LQ� WUHDWPHQW� �H�J��� WUDQVSRUWDWLRQ�� FKLOG� FDUH�� HPSOR\PHQW�� KDG� WKH� JUHDWHVW�
QHJDWLYH�LPSDFW 

· $OO� UHVSRQGHQWV� UHSRUWHG� EHLQJ� LPSDFWHG� E\� WKH� &29,'-��� SDQGHPLF�� ���� UHSRUWHG� GLIILFXOWLHV� KLULQJ��
����UHSRUWHG�ILQDQFLDO�KDUP� 

· $�PDMRULW\�RI�NH\�LQIRUPDQWV�UHSRUWHG�EHQHILWLQJ�IURP�SROLF\�FKDQJHV�WKDW�DOORZHG�IRU�IOH[LELOLW\� LQ�VHUYLFH�
GHOLYHU\�DV�RUJDQL]DWLRQV�LPSOHPHQWHG�QHZ�RU�DPHQGHG�WHOHKHDOWK�SURFHGXUHV 

· :KLOH� ���� �RU� �� RI� ��� RI� NH\� LQIRUPDQWV� H[SUHVVHG� SODQV� WR� LQFUHDVH� WKH� XVH� RI� WHFKQRORJ\� LQ� VHUYLFH�
GHOLYHU\� RU� LQFRUSRUDWH� DVSHFWV� RI� WHOHEHKDYLRUDO� KHDOWK� LQ� WKH� ORQJ� WHUP�� RWKHUV� ZHUH� XQVXUH� DERXW�
H[SDQVLRQ�GXH�WR�XQFHUWDLQW\�VXUURXQGLQJ�WKH�WLPHOLQHVV�DQG�HIIHFWLYHQHVV�RI�WKH�&29,'-���YDFFLQH��KRZ�
WKH� SUHVHQFH� RI� &29,'-��� ZLOO� FRQWLQXH� WR� DIIHFW� WKHP� ILQDQFLDOO\�� DQG� KRZ� IHGHUDO� DQG� VWDWH� SROLFLHV�
DGDSW�WR�&29,'-�� 

¬ƬƐǃĘǊ�'îƤî 

 ,QGLYLGXDOV�ZLWK� OHDGHUVKLS� UROHV� LQ�SULYDWH�DQG�SXEOLF�EHKDYLRUDO�KHDOWK�RUJDQL]DWLRQV�FRPSOHWHG� WKH�
VXUYH\��Q ������ZLWK�UHVSRQGHQWV�UHSUHVHQWLQJ�DJHQFLHV�WKDW�SURYLGH�VHUYLFHV�DFURVV����VWDWHV��WKH�'LVWULFW�RI�
&ROXPELD�� DQG� 3XHUWR� 5LFR�� 'HODZDUH�� 8WDK�� DQG� 9HUPRQW� ZHUH� QRW� UHSUHVHQWHG� LQ� VXUYH\� UHVSRQVHV��
5HVSRQVH�UDWHV�YDULHG�VXEVWDQWLDOO\�E\�VXUYH\� LWHP�DQG�WKH�FRUUHVSRQGLQJ�UDWH� LV� OLVWHG�IRU�HDFK�LWHP��0RUH�
WKDQ�KDOI�RI�DOO�UHVSRQGHQWV�������ZHUH�IURP�XUEDQ�DUHDV�ZLWK�SRSXODWLRQV�RI�!�������SHRSOH��$SSUR[LPDWHO\�
RQH�TXDUWHU�RI� UHVSRQGHQWV� ������ZHUH� IURP�DUHDV�ZLWK�SRSXODWLRQV�RI�EHWZHHQ�������DQG��������SHRSOH��
1LQH�SHUFHQW�RI�UHVSRQGHQWV�UHSRUWHG�EHLQJ�IURP�PHGLFDOO\�XQGHUVHUYHG�DUHDV��6HYHQ�SHUFHQW�RI�UHVSRQGHQWV�
ZHUH� IURP� UXUDO� DUHDV�ZLWK�D�SRSXODWLRQ�RI��������SHRSOH�� DQG����ZHUH� IURP�)URQWLHU�+HDOWK�3URIHVVLRQDO�
6KRUWDJH�$UHDV��$SSUR[LPDWHO\����RI�UHVSRQGHQWV�ZHUH�IURP�WULEDO�DUHDV�� 

 7KH�PRVW�FRPPRQ�W\SHV�RI�RUJDQL]DWLRQV�UHSUHVHQWHG�ZHUH�WKRVH�WKDW�SURYLGH�ERWK�PHQWDO�KHDOWK�DQG�
VXEVWDQFH� XVH� GLVRUGHU� VHUYLFHV� ����� RU� ��� RI� ��� UHVSRQGHQWV��� LQWHJUDWHG� KHDOWK� FDUH� VHUYLFHV� RU�
FROODERUDWLYH� FDUH� ����� RU� ��� RI� ��� UHVSRQGHQWV���PHQWDO� KHDOWK� VHUYLFHV� ����� RU� ��� RI� ��� UHVSRQGHQWV���
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VXEVWDQFH�XVH�GLVRUGHU�WUHDWPHQW�VHUYLFHV�����RU���RI����UHVSRQGHQWV���DQG�JHQHUDO�KHDOWK�FDUH�����RU���RI�
���UHVSRQGHQWV��� 

 $OO� UHVSRQGHQWV� UHSRUWHG� EHLQJ� LPSDFWHG� E\� WKH� &29,'-��� SDQGHPLF�� 3URYLVLRQ� RI� WHOHEHKDYLRUDO�
KHDOWK�ZDV� IUHTXHQWO\� QDPHG�DV�DQ�DUHD�RI�PDMRU�FKDQJH� LQ�VHUYLFH�GHOLYHU\��ZLWK�PRUH� WKDQ�KDOI� RI� WKRVH�
VXUYH\HG�UHSRUWLQJ�KDYLQJ�VKLIWHG�WR�WHOHEHKDYLRUDO�KHDOWK�ZLWK�D�PDMRU�WHOHSKRQLF�FRPSRQHQW��7KLV�WUDQVLWLRQ�
QHFHVVLWDWHG�DGGLWLRQDO� WUDLQLQJ� IRU� VWDII�RQ�QHZ�SROLFLHV��SURFHGXUHV��DQG�XWLOL]DWLRQ�RI� WHFKQRORJ\� WR�EHWWHU�
VXSSRUW� FOLHQWV� LQ� DGDSWLQJ� WR� D� WHOHKHDOWK� PRGHO� RI� FDUH�� 7KH� VKLIW� WR� WHOHKHDOWK� DOVR� LQWURGXFHG� QHZ�
FKDOOHQJHV� WR�NH\� LQIRUPDQWV¶�SUDFWLFH��SDUWLFXODUO\� LQ� UXUDO�DUHDV�ZKHUH� LQWHUQHW�FRQQHFWLYLW\� LV�QRW�HTXDO�RU�
JXDUDQWHHG� DFURVV� VHUYLFH� DUHDV�� $GGLWLRQDOO\�� WKH� DYDLODELOLW\� RI� SURSHU� HTXLSPHQW� IRU� FOLHQWV� WR� DFFHVV�
WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�ZDV�QRW�XQLIRUP��ZKLFK�RQH�NH\�LQIRUPDQW�UHSRUWHG�DV�D�FDXVH�RI�LQFUHDVHG�QR-
VKRZ�UDWHV��+RZHYHU��PRVW�NH\�LQIRUPDQWV�UHSRUWHG�D�GHFUHDVH�LQ�QR-VKRZ�UDWHV�RYHUDOO� 

 5HVSRQGHQWV� HYDOXDWHG� WKHLU� GDLO\� SURIHVVLRQDO� IXQFWLRQV� WR� GHWHUPLQH� WKH� LPSDFW� RI� &29,'-��� RI�
SROLF\� DQG� UHJXODWRU\� FKDQJHV� RQ� WKHLU� VWDII¶V� DELOLW\� WR� HIIHFWLYHO\� GHOLYHU� VHUYLFHV�� +HDOWK� LQIRUPDWLRQ�
WHFKQRORJ\��LQFOXGLQJ�WHOHEHKDYLRUDO�KHDOWK��LQFXUUHG�WKH�JUHDWHVW�SRVLWLYH�HIIHFWV�RQ�VHUYLFH�GHOLYHU\�ZLWK�����
��������� SDUWLFLSDWLQJ� UHVSRQGHQWV� UHSRUWLQJ� LWV� LPSDFW� DV� VLJQLILFDQWO\� RU� PLQLPDOO\� SRVLWLYH�� 7KH� ODUJHVW�
VLJQLILFDQW� QHJDWLYH� LPSDFW� FRQFHUQHG� VRFLDO� DQG� HFRQRPLF� IDFWRUV� UHODWHG� WR� WUHDWPHQW� DFFHVV� DQG�
HQJDJHPHQW��LQFOXGLQJ�WUDQVSRUWDWLRQ��FKLOG�FDUH��DQG�HPSOR\PHQW��2I�WKH�����UHVSRQGHQWV�WR�WKLV�LWHP������
���������UHSRUWHG�D�VLJQLILFDQW�RU�PLQLPDO�QHJDWLYH�LPSDFW�LQ�WKLV�DUHD�� 

 5HVSRQGHQWV� DOVR� UHSRUWHG� RQ� ��� IDFWRUV� WKDW� LPSDFWHG� VHUYLFH� GHOLYHU\� DQG� ZRUNIRUFH� FDSDFLW\�
IROORZLQJ�VWDWH-OHYHO�FKDQJHV�WR�EHKDYLRUDO�KHDOWK�VHUYLFH�SROLF\�DQG�UHJXODWLRQV�DV�RXWOLQHG�LQ�7DEOH����SJ������ 

� 3ROLF\�FKDQJHV�KDG�D�QRWDEOH�SRVLWLYH�LPSDFW�RQ�VHUYLFHV�E\�DOORZLQJ�IRU�LQFUHDVHG�IOH[LELOLW\�LQ�VHUYLFH�
GHOLYHU\�DQG�UHLPEXUVHPHQW��7KH�DELOLW\�WR�H[SDQG�DQG�LPSOHPHQW�WKH�XVH�RI�WHOHEHKDYLRUDO�KHDOWK�YLD�SKRQH��
YLGHR��RU�DOWHUQDWH�GHYLFH�HQDEOHG�FRQWLQXLW\�RI�FDUH�IRU�FOLHQWV�DV�SURYLGHUV�SLYRWHG�IURP�LQ-SHUVRQ�WR�YLUWXDO�
FDUH�� ,QFUHDVHG� VWDWH� DQG� IHGHUDO� UHJXODWLRQV� DQG� UHLPEXUVHPHQW� IOH[LELOLW\� GXH� WR� &29,'-��� DOVR� KDG� D�
VLJQLILFDQW�SRVLWLYH� LPSDFW�RQ�ZRUNIRUFH�FDSDFLW\��$SSUR[LPDWHO\��������������RI�UHVSRQGHQWV� LQGLFDWHG�WKDW�
WKH�FKDQJHV�WKDW�KDG�WKH�JUHDWHVW�SRVLWLYH�LPSDFW�ZHUH�IOH[LELOLW\�LQ�WKH�NLQGV�RI�WHOHKHDOWK�DXWKRUL]HG�GXULQJ�
WKH�SDQGHPLF�DQG�DOORZLQJ�IRU�SURYLVLRQ�RI�WHOHKHDOWK�VHUYLFHV�LQ�DOWHUQDWH�VHWWLQJV�������������������� 

 7R� EHWWHU� XQGHUVWDQG� WKH� IDFWRUV� LPSDFWLQJ� VHUYLFH� GHOLYHU\� SULRU� WR� WKH� &29,'-��� SDQGHPLF�� ��
V\VWHPV-OHYHO� IDFWRUV� ZHUH� HYDOXDWHG�� RYHUDOO� VWDII� FRPSHWHQF\�� VWDII� WXUQRYHU�� RUJDQL]DWLRQDO� VWUXFWXUH��
DYDLODEOH�ILQDQFLQJ�DQG�UHVRXUFHV�� OLFHQVLQJ��DQG�VFRSH�RI�SUDFWLFH�JXLGHOLQHV��5HVSRQGHQWV�QRWHG�WKDW�VWDII�
WXUQRYHU�� ILQDQFLQJ�� DQG� OLFHQVLQJ� UHTXLUHPHQWV�KDG� WKH�JUHDWHVW� QHJDWLYH� LPSDFW� RQ� FDSDFLW\� DQG�DELOLW\� WR�
HIIHFWLYHO\�GHOLYHU�VHUYLFHV� 

 5HJDUGLQJ�WKH�RUJDQL]DWLRQDO�KLULQJ�SURFHVV���������������RI�UHVSRQGHQWV�UHSRUWHG�WKHLU�RUJDQL]DWLRQ�
ZDV�H[SHULHQFLQJ�GLIILFXOWLHV�ZLWK�KLULQJ�� 

eĘǊ�SşİŪƐŝîşƤ�SşƤĘƐǃĽĘǄƘ 

 7R�IXUWKHU�H[SORUH�WUHQGV�LGHQWLILHG�LQ�WKH�VXUYH\��NH\�LQIRUPDQWV�ZHUH�DVNHG�D�VHULHV�RI�TXHVWLRQV�WR�
XQFRYHU� ZRUNIRUFH� FKDOOHQJHV� DQG� VWUHQJWKV� SULRU� WR� DQG� GXULQJ� WKH� &29,'-��� SDQGHPLF�� 6HYHUDO� NH\�
LQIRUPDQWV� UHSRUWHG� WKDW� SULRU� WR� WKH� SDQGHPLF�� LQVXIILFLHQW� ILQDQFLQJ� DQG� UHVRXUFHV� KDG� DQ� LPSDFW� RQ�
ZRUNIRUFH�FDSDFLW\�� FLWLQJ� LVVXHV� LQFOXGLQJ�DQ� LQDELOLW\� WR�RIIHU� VWDII�FRPSHWLWLYH�VDODULHV�DQG�0HGLFDLG� UDWHV�
WKDW� GR� QRW� PHHW� WKH� FXUUHQW� QHHG�� .H\� LQIRUPDQWV� DOVR� LGHQWLILHG� VWDII� KLULQJ� DQG� FRPSHWHQF\� LVVXHV��
H[SODLQLQJ� WKDW� LW�ZDV� GLIILFXOW� WR� ILQG�TXDOLILHG�PDVWHU¶V� OHYHO� SURIHVVLRQDOV� DQG� WKRVH�ZKR� KDG� H[SHUWLVH� LQ�
PHGLFDWLRQ�DVVLVWHG�WUHDWPHQW�DQG�SURYLGLQJ�VHUYLFHV�WR�LQGLYLGXDOV�ZLWK�VHULRXV�PHQWDO�LOOQHVV�� 

 .H\� LQIRUPDQWV� UHSRUWHG� WKDW� WKH� SDQGHPLF� OHG� WR� PDMRU� VKLIWV� LQ� WKH� ZRUNIRUFH� ODQGVFDSH�� PRVW�
QRWDEO\� WKH� LQFUHDVH� LQ� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV�� 7KRXJK� DOO� NH\� LQIRUPDQWV� UHSRUWHG� DQ� XSWLFN� LQ�
WHOHEHKDYLRUDO�KHDOWK�VHUYLFHV�����������NH\�LQIRUPDQWV��H[SUHVVHG�XQFHUWDLQW\�UHJDUGLQJ�WKHLU�RUJDQL]DWLRQ¶V�
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ILYH-\HDU� SODQ� DQG� LQWHQWLRQV� IRU� KRZ� WKH\� ZLOO� DSSURDFK� WHOHKHDOWK� VHUYLFHV� PRYLQJ� IRUZDUG�� 6HYHUDO� NH\�
LQIRUPDQWV� H[SUHVVHG� WKDW� RUJDQL]DWLRQDO� SODQV� DUH� GHSHQGHQW� RQ� WKH� WLPHOLQHVV� DQG� HIIHFWLYHQHVV� RI� WKH�
&29,'-���YDFFLQH��KRZ�WKH�SUHVHQFH�RI�&29,'-���ZLOO�FRQWLQXH� WR�DIIHFW� WKHP�ILQDQFLDOO\��DQG�KRZ�IHGHUDO�
DQG�VWDWH�SROLFLHV�DGDSW�WR�&29,'-��� 

 (LJKW\-QLQH� SHUFHQW� RI� NH\� LQIRUPDQWV� ������ LGHQWLILHG� FRXQVHOLQJ� VHUYLFHV� DV� WKH� DUHD�PRVW� JUHDWO\�
DIIHFWHG� E\� KLULQJ� FKDOOHQJHV��2WKHU� DUHDV� LGHQWLILHG� DV� LPSDFWHG� E\� KLULQJ� GLIILFXOWLHV� LQFOXGH� VWDII� WUDLQLQJ��
GLIILFXOW\� ILQGLQJ� RU� UHIHUULQJ� FOLHQWV� WR� D� WKHUDSLVW�� ORQJ� ZDLW� WLPHV� IRU� LQLWLDO� SV\FKLDWULF� DVVHVVPHQWV�� FRVW-
SURKLELWLYH� VHUYLFHV�� DELOLW\� WR� VHFXUH� SODFHPHQW� IRU� LQGLYLGXDOV� WR� HQWHU� WUHDWPHQW� FHQWHUV� LQFOXGLQJ� RQ�
ZHHNHQGV��UHFUXLWLQJ�DQG�UHWHQWLRQ�RI�TXDOLILHG�FOLQLFLDQV�GXH�WR�WKH�LQDELOLW\�WR�SD\�PDUNHW�YDOXH��KLJK�DFXLW\�RI�
FOLHQW� FDUH�� DQG� VXSHUYLVLRQ� RI� VHUYLFHV�� 7KLUW\-WKUHH� SHUFHQW� RI� NH\� LQIRUPDQWV� ������ UHSRUWHG� QHHGLQJ� WR�
LQFUHDVH�VWDII�WR�DFFRPPRGDWH�GHPDQG�IRU�VHUYLFHV��DQG�����������UHSRUWHG�WKDW�LQFUHDVHG�UHYHQXH�KDG�QRW�
OHG�WR�LQFUHDVHG�KLULQJ�DQG�WKDW�ILQGLQJ�OLFHQVHG�VWDII�WR�EDFNILOO�SRVLWLRQV�ZDV�GLIILFXOW�� 

 ŪşĊŔƬƘĽŪşƘ�ɽ�¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 )OH[LELOLW\�LQ�VHUYLFH�SROLF\��UHJXODWLRQV��DQG�GHOLYHU\�LQ�WKH�ZDNH�RI�WKH�&29,'-���SDQGHPLF�SRVLWLYHO\�
LPSDFWHG�SURYLGHUV¶�DELOLW\�WR�FRQWLQXH�VHUYLQJ�FOLHQWV��6HUYLFH�GHOLYHU\�DQG�ELOOLQJ�IOH[LELOLW\�ZDV�D�PDMRU�IDFWRU�
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�� �� � � � ��� 

$OORZLQJ�IRU�SURYLVLRQ�RI�WHOHKHDOWK�VHUYLFHV�LQ�DOWHUQDWH�
VHWWLQJV 

�� �� �� � � ��� 

&KDQJHV�WR�0HGLFDLG�WHOHKHDOWK�SROLFLHV ��� �� �� � � ��� 

)OH[LELOLW\�UHODWHG�WR�SUHVFULELQJ�XVLQJ�WHOHKHDOWK�VHUYLFHV �� �� �� � � ��� 

6WDWH-OHYHO�SROLF\�RU�UHJXODWRU\�FKDQJHV �� �� �� � � ��� 

)OH[LELOLW\�LQ�VWDWH�OLFHQVXUH�UHTXLUHPHQWV�IRU�WHOHKHDOWK �� �� �� � � ��� 

&KDQJHV�WR�0HGLFDUH�WHOHKHDOWK�SROLFLHV �� �� �� � � ��� 

6WDWH�LQLWLDWLYHV�WR�PDLQWDLQ�IXQGLQJ�NHHS�SURYLGHUV�ZKROH �� �� �� � � ��� 

3D\FKHFN�3URWHFWLRQ�3URJUDP �� �� �� � � ��� 

&KDQJHV�WR�0HGLFDLG�6WDWH�3ODQ�$PHQGPHQWV �� �� �� � � ��� 

&KDQJHV�WR�IHGHUDO�SULYDF\�DQG�FRQILGHQWLDOLW\�UHJXODWLRQV �� �� �� � � ��� 

&KDQJHV�WR�SULYDWH�LQVXUDQFH�WHOHKHDOWK�SROLFLHV �� �� �� � � ��� 

3ULYDWH�LQVXUDQFH�UHLPEXUVHPHQW�IOH[LELOLW\ �� �� �� � � ��� 

&KDQJHV�WR�0HGLFDUH�FRYHUDJH�DQG�SD\PHQWV �� �� �� � � ��� 

3XEOLF�LQVXUDQFH�UHLPEXUVHPHQW�IOH[LELOLW\ �� �� �� � � ��� 

)OH[LELOLW\�LQ�SUHVFULELQJ�PHGLFDWLRQV�IRU�RSLRLG�XVH�GLVRUGHU �� �� �� � � ��� 

8�6��6PDOO�%XVLQHVV�$VVRFLDWLRQ¶V�(FRQRPLF�,QMXU\ 
'LVDVWHU�/RDQ�3URJUDP 

�� �� �� � � ��� 

6HFWLRQ������VWDWH�ZDLYHUV �� �� �� � � ��� 

6XEVWDQFH�$EXVH�DQG�0HQWDO�+HDOWK�6HUYLFHV �� �� �� � � ��� 

6HFWLRQ������VWDWH�ZDLYHUV �� �� �� � � ��� 

dĂďůĞ�ϭ͘�/ŵƉĂĐƚ�ŽĨ�WŽůŝĐǇ�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ��ŚĂŶŐĞƐ 
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LQ�FRQWLQXLW\�RI�VHUYLFHV�IRU�DOO�RI�SURYLGHUV�EHFDXVH�WKH\�ZHUH�DEOH�WR�SLYRW�WR�DQG�ELOO�IRU�WHOHEHKDYLRUDO�KHDOWK�
VHUYLFHV�� 5HVSRQGHQWV� UHSRUWHG� ORZHU� QR-VKRZ� UDWHV� DQG� LQFUHDVHG� HQJDJHPHQW� ZKHQ� WKH\� ZHUH� DEOH� WR�
RIIHU� WHOHEHKDYLRUDO� KHDOWK� RSWLRQV� UDQJLQJ� IURP� WHOHSKRQLF� WR� YLGHR� VHUYLFHV��0RUH� WKDQ� ���� ������ RI� NH\�
LQIRUPDQWV�UHSRUWHG�D�UDSLG�VKLIW�WR�YLUWXDO�VXSSRUWV��D�FKDQJH�WKDW�ZDV�FKDOOHQJLQJ�IRU�UXUDO�FOLHQWV�ZKR�GLG�QRW�
XQLIRUPO\� KDYH� DFFHVV� WR� WHFKQRORJ\�� 7KXV�� WHOHSKRQLF� VXSSRUW� SOD\HG� D� ODUJH� UROH� LQ� WKH� FRQWLQXDWLRQ� RI�
EHKDYLRUDO�KHDOWK�VHUYLFHV��7KHVH�ILQGLQJV�VXSSRUW�WKH�FRQWLQXDWLRQ�RI�SROLF\�DQG�UHJXODWRU\�UHIRUPV�FXUUHQWO\�
LQ�SODFH�GXH�WR�WKH�SDQGHPLF�LQ�RUGHU�WR�KHOS�DXJPHQW�VWDIILQJ�VKRUWDJHV��HIILFLHQF\�LQ�VHUYLFH�GHOLYHU\��DQG�
IDFLOLWDWLRQ�RI�FOLHQWV¶�LQFUHDVHG�DFFHVV�WR�DQG�HQJDJHPHQW�ZLWK�WHOHEHKDYLRUDO�KHDOWK� 

 6WDIILQJ�VKRUWDJHV�� UHFUXLWPHQW�FKDOOHQJHV�DQG�VWDII� WXUQRYHU�DQG�EXUQRXW�KDG�D�QHJDWLYH� LPSDFW�RQ�
FDSDFLW\� EHIRUH� DQG� GXULQJ� WKH� SDQGHPLF�� (LJKW\-QLQH� SHUFHQW� RI� UHVSRQGHQWV� ������ QDPHG� FRXQVHOLQJ�
VHUYLFHV�DV�VLJQLILFDQWO\�LPSDFWHG�E\�VWDIILQJ�VKRUWDJHV��2QH�NH\�LQIRUPDQW�QRWHG�WKH�LPSRUWDQFH�RI�SURPRWLQJ�
VHOI-FDUH�DPRQJ�VWDII�DV�DQ�HIIRUW� WR� UHGXFH�EXUQRXW�DQG� UHIHUHQFHG�SURYLGLQJ�VXSSRUW� WR� ORFDO�KRVSLWDOV�E\�
WUDLQLQJ�VWDII�LQ�KRZ�WR�SUDFWLFH�VHOI-FDUH�DQG�XQGHUVWDQGLQJ�WKH�OLQN�RI�PHQWDO�DQG�SK\VLFDO�KHDOWK� 

 2SSRUWXQLWLHV�IRU�IXUWKHU�UHVHDUFK�RQ�V\VWHPV-OHYHO�IDFWRUV� LQFOXGH�LQYHVWLJDWLQJ� LQQRYDWLRQ� LQ�VHUYLFH�
GHOLYHU\�PRGHOV�IROORZLQJ�WKH�RQVHW�RI�WKH�&29,'-���SDQGHPLF��UHVLOLHQF\�RI�WKH�EHKDYLRUDO�KHDOWK�ZRUNIRUFH��
DQG� WKH� SHUFHLYHG� TXDOLW\� RI� WHOHEHKDYLRUDO� KHDOWK� VHUYLFHV� IROORZLQJ� WKH� UDSLG� DGRSWLRQ� RI� WHOHEHKDYLRUDO�
KHDOWK�� 

�ĊőşŪǄŔĘđıĘŝĘşƤƘ 
7KLV� VWXG\� ZDV� VXSSRUWHG� E\� WKH� +HDOWK� 5HVRXUFHV� DQG� 6HUYLFHV� $GPLQLVWUDWLRQ� �+56$�� RI� WKH� 8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG�WRWDOLQJ������PLOOLRQ��7KH�FRQWHQWV�DUH�
WKRVH�RI� WKH�DXWKRUV�DQG�GR�QRW�QHFHVVDULO\� UHSUHVHQW� WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW��E\�+56$��
++6��RU�WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY� 

¤ĘİĘƐĘşĊĘƘ 
�� +HDOWK�5HVRXUFHV�DQG�6HUYLFHV�$GPLQLVWUDWLRQ�1DWLRQDO�&HQWHU�IRU�+HDOWK�:RUNIRUFH�$QDO\VLV��6XEVWDQFH�

$EXVH� DQG� 0HQWDO� +HDOWK� 6HUYLFHV� $GPLQLVWUDWLRQ�2IILFH� RI� 3ROLF\�� 3ODQQLQJ�� DQG� ,QQRYDWLRQ�� 1DWLRQDO�
SURMHFWLRQV� RI� VXSSO\� DQG� GHPDQG� IRU� EHKDYLRUDO� KHDOWK� SUDFWLWLRQHUV�� ����–������ KWWSV���EKZ�KUVD�JRY�
VLWHV�GHIDXOW�ILOHV�EXUHDX-KHDOWK-ZRUNIRUFH�GDWD-UHVHDUFK�EHKDYLRUDO-KHDOWK-����-�����SGI�� 3XEOLVKHG�
1RYHPEHU�������$FFHVVHG�1RYHPEHU���������� 

�� 3LQDOV�'$��+HSEXUQ�%��3DUNV�-��6WHSKHQVRQ�$+��7KH�EHKDYLRUDO�KHDOWK�V\VWHP�DQG�LWV�UHVSRQVH�WR�&29,'-
����D�VQDSVKRW�SHUVSHFWLYH��3V\FKLDWU�6HUY������������������–������GRL����������DSSL�SV����������� 

�� &HQWHU� IRU� &RQQHFWHG� +HDOWK� 3ROLF\�� 7HOHKHDOWK� FRYHUDJH� SROLFLHV� LQ� WKH� WLPH� RI� &29,'-���� KWWSV���
ZZZ�FFKSFD�RUJ�UHVRXUFHV�FRYLG-��-WHOHKHDOWK-FRYHUDJH-SROLFLHV�� 3XEOLVKHG� ������ $FFHVVHG� 1RYHPEHU�
��������� 

�� &HQWHU� IRU� &RQQHFWHG� +HDOWK� 3ROLF\�� &29,'-��-UHODWHG� VWDWH� DFWLRQV�� KWWSV���ZZZ�FFKSFD�RUJ�FRYLG-��-
UHODWHG-VWDWH-DFWLRQV��3XEOLVKHG�������$FFHVVHG�1RYHPEHU���������� 

�� )HGHUDWLRQ� RI� 6WDWH�0HGLFDO� %RDUGV�� 8�6�� VWDWHV� DQG� WHUULWRULHV�PRGLI\LQJ� UHTXLUHPHQWV� IRU� WHOHKHDOWK� LQ�
UHVSRQVH� WR� &29,'-���� KWWSV���ZZZ�IVPE�RUJ�VLWHDVVHWV�DGYRFDF\�SGI�VWDWHV-ZDLYLQJ-OLFHQVXUH-
UHTXLUHPHQWV-IRU-WHOHKHDOWK-LQ-UHVSRQVH-WR-FRYLG-���SGI��3XEOLVKHG�2FWREHU�����������$FFHVVHG�1RYHPEHU�
��������� 

�� 8�6� &HQWHUV� IRU� 0HGLFDUH� DQG�0HGLFDLG� 6HUYLFHV�� 5XUDO� +HDOWK� &OLQLFV� �5+&V�� DQG� )HGHUDOO\� 4XDOLILHG�
+HDOWK�&HQWHUV� �)4+&V��� &06� IOH[LELOLWLHV� WR� ILJKW� &29,'-���� KWWSV���ZZZ�FPV�JRY�ILOHV�GRFXPHQW�FRYLG-
UXUDO-KHDOWK-FOLQLFV�SGI��3XEOLVKHG�1RYHPEHU����������$FFHVVHG�1RYHPEHU��������� 


